
Privacy policy

Welcome! Car Transport 4U understands that your privacy is important to you. As part of the
normal operation of Car Transport 4U's services, we collect and, in some cases, disclose
information about you to third parties. This information is only shared as needed to complete
your car transport and your information will never be sold to a third party. This Privacy Policy
shows you what information we gather from you and how we protect it. By using this website
and the content contained therein (“Site”) and our services, you consent to the terms
described in the most recent version of this Privacy Policy. You should also read our Terms
and Conditions of Use to understand the general rules about your use of this Site, and any
additional terms that may apply when you access particular services on this Site. “We,” “our”
and “the transporter” means Car Transport 4U and its affiliates. “You,” “your,” visitor,”
“customer” or “user” means the individual accessing this site and our services. This Privacy
Policy is incorporated into, and subject to, the terms of Car Transport 4U's Terms and
Conditions of Use.

What personal information do we collect?

We receive and store any information you enter on our Site or give us in any other way. We
also collect certain information automatically when you visit our Site. If you choose not to
provide this information to us, you should not visit our Site.

Information we collect from visitors of our Site includes information that will be collected
automatically using cookies and similar technologies. Cookies are small files that a site or its
service provider transfers to your computer's hard drive through your web browser that
enables the Site's or service provider's systems to recognize your browser and capture and
remember certain information. Cookies collect different aspects of information, including
personally identifiable information. This kind of information may include your IP address,
browser type, domain names, access times and session information, product usage data,
tracking data and other information about your visit to our Site. If you turn cookies off, some
features may be disabled. Cookies are used to deliver advertisements to you, to make
information we provide to you more relevant and meaningful and to track the efficiency of our
advertising campaigns. Cookies are also used to compile aggregate data about Site traffic
and Site interaction so that we can offer better user experiences and tools in the future, and
to help us understand your preferences based on previous or current site activity, which
enables us to provide you with improved services.

During your visit, we may also collect information that you provide to us. This may include
collection of information during Internet or Social Media interactions, such as requesting
information about our services by filling out a website form or other means, as well as
vehicle identification numbers related to vehicles associated with our services or services
you may request. In connection with vehicle transportation services, we will also collect your
name, email, phone number, origin city and state, destination city and state, make and



model for vehicle(s), VIN(s), type of transport (enclosed, open, etc.), pick up type (terminal to
terminal, door to door, etc.), time frame for pick up, time frame for delivery and any special
instructions you provide. If you request access to any portal that we may provide, you are
required to provide the information that is collected, including your email address, name,
address and company that you represent, if applicable.

How do we use your information?

Any of the Information we collect from you may be used in the following ways:

1. To personalize your experience and to allow us to deliver the type of content and
product offerings in which you are most interested.

2. To improve our website and our services in order to better serve you.
3. To allow us to better service you in responding to your questions and comments.
4. To communicate with you by phone, through email, text messaging and through the

Site, including for marketing purposes.
5. To enable us to deliver information to you.
6. To troubleshoot problems.
7. To prevent prohibited or illegal activities.
8. To enforce our Terms and Conditions of Use and Privacy Policy.
9. To share your information with the providers of services or products when you

request additional information.
10. To comply with a legal obligation such as court orders, or other legal process; to

establish or exercise our legal rights; to defend against legal claims; or as otherwise
required by law.

11. To respond as required for a corporate transaction, such as a divestiture, investment,
merger, consolidation, or asset sale, or other significant matter.

How do we protect your information?

While no website can guarantee complete security, we use commercially reasonable efforts
to protect your information, including maintaining adequate physical, procedural and
technical security with respect to our offices and informational storage facilities so as to
prevent any loss, misuse, unauthorized access, disclosure or modification of information
under our control.

Access to other data

We operate social media pages on third party networks. When you visit our social media
pages, data is processed both by us and the applicable social media provider. Social media
providers are unaffiliated with us, and we are not responsible for the content or privacy
practices of social media providers. Social media providers have their own terms of use and
privacy policies, and we encourage you to review those policies whenever you visit their
websites or interact with their platforms.


